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Confidential to CoreLogic®

The recipient of this document agrees that at all times and notwithstanding any other agreement or understanding, it will hold in
strict confidence and not disclose the contents of this document to any third party and will use this document for no purpose other
than evaluating or pursuing a business relationship with CoreLogic. No material herein may be reproduced, in whole or in part, by
any means without the express written consent of CoreLogic. Unauthorized distribution is strictly prohibited.
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INntroduction

Welcome
Whether you're a seasoned veteran or brand new to Matrix™, we'd like to welcome you to version 7.0.

Matrix is mobile friendly, cross-browser compatible and has long been considered, by many, the most intuitive
MLS software available today. However, like most new learning curves, there may sometimes be confusion along
the way. Well, you can relax and consider this manual your personal guide to help get you to where you need to be
in the quickest, most productive, way possible.

The Matrix team is always looking for new ways to improve an agent'’s user experience. Whether developing
efficiency-rich features or creating in-depth training tutorials, we are committed to bringing the best out in you.

A few things you should know.

Matrix is currently used by over 600,000 real estate professionals. However, because no two MLS's, or Associations,
are exactly alike, some of the fields, data and images used in this guide may differ slightly from the system that
you're currently working on. Rest assured, however, that the concepts are the same and that you will easily
recognize the ones used here with those of your own.

Secondly, Matrix is an online MLS software system so you must be using an active Internet connection.

Third, all highlighted fields in Matrix are mandatory and must be completed before you are able to proceed with
that feature.

Finally, if after reading this guide, you're still unclear about anything, we invite you to check out the video
tutorials found in the, “Agent Support” section at www.corelogic.com/matrixhelp.

Enjoy.

The Matrix Team


http://www.corelogic.com/products/matrix-multiple-listing-platform.aspx#container-AgentSupport
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The following items have been added, or enhanced, since the Matrix 6.12 Quick Start Guide:

1. Header & Footer Templates: Matrix 7.0 has enhanced how you brand your
printed material and public-facing web presence. With larger banner sizes,
more images to choose from plus the ability to upload your own custom
background, it's easy to create your own, unique identity.

Page 20

2. Portal Profile: Previously known as the, “Portal Information” section,
creating a Portal Profile allows you to include additional information about Page 23
yourself on the Client Portal as well as your Agent Webpage.

3. Portal Notification Settings: Get notified by text or email when a contact
interacts with their Client Portal in a variety of ways. Perfect for the Agent Page 25
who wants to stay on top of the needs of their customers.

4. New Client Portal: completely redesigned from the ground up, the new
Client Portal is wrapped in a modern interface and uses responsive design
to automatically adjust to fit any device or screen resolution. For additional
information on the Client Portal, view the Consumer Guide to Portal:
https://www.youtube.com/watch?v=hilg UUmrMw&feature=youtu.be and
Agent Set-Up Guide for Headers and Notifications: https://www.youtube.
com/watch?v=bYMOHRajAKk&feature=youtu.be.



https://www.youtube.com/watch?v=hilg_UUmrMw&feature=youtu.be
https://www.youtube.com/watch?v=bYMOHRajAKk&feature=youtu.be
https://www.youtube.com/watch?v=bYMOHRajAKk&feature=youtu.be

&8 ReCEn i

Jonee

Fre.

Quick Start Guide = Matrix™ 7.0

Home Widgets

All Home widgets, with the exception of the, “News & Alerts” widget, can be
repositioned by clicking, and dragging, the widget header.

Widgets can be collapsed or expanded by hovering over the widget header and
clicking the, “up” or, “down” icon.

Widgets can be closed by hovering over the widget header and clicking the, “close”
x| icon. Closed widgets are automatically sent to the, “Additional” widget and can
be added back to the Homepage simply by clicking,
and dragging, the closed widget header out of the,
“Additional” widget.

o News & Alerts: click an item from the list to
display the news or alert content in a modal pop-
up window.

i) read Later o I've Read This

Note: important items are represented by an, “exclamation _ e
mark” icon /A

Note: close the modal pop-up by choosing to either read the
item immediately or at a later time.

e My Carts: click a cart link to display all listings Bres ot
currently saved in a recently used Cart.

e Market Watch: click on a status link to display all
listings with a change to that selected status.

Note: each number (in brackets) represents how many listings tos Akt Vopich e - 8
will be displayed based on the Property Type and time >
frame you selected.

oater ' FiRnalet tnpet | ‘Viarket Baeports | vielp

o Recent Use Contacts

Note: see, “Market Watch (Customize)” in the, “Home” section
to customize this widget.

Singh Fasly [7 24 How [

& Recent Portal Visitors

e Recent Portal Visitors: quickly view a recent

Portal visitor's information by clicking on their || mvou 92618
name or open their Portal by clicking on the a1y cans e e et Tasoson 3
Cart: By Single Famdy (4] b G =
associated, “Portal” & icon. et —in | Do
Note: includes only the 10 most recent portal visitors within “ my Lstgs i SA
the last 30 days. Lot I = Eaerna ks

% Additional

Note: the time/date stamp indicates when the contact last visited their portal.

Note: the Note icon Ll indicates any new notes, to you, from a portal visitor.
Click this image, or its associated number, to view the note.

Note: the Favorite and Possibility & ‘& & icons indicate where listings have been added. Click
this image, or its associated number, to view the affected listings.
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My Favorite Searches: click a link to display the
results of your favorite saved search.

& News #& Market Watch
Note: manage your favorite search by clicking on the, iy 5633
“Manage” link located to the right of the saved search et e e o et 3::::5::; _-
name. e |y ——
Note: a maximum of 10 favorite searches per agent. = mdad g ————— ;:",‘;f:‘.’,
Note: to create a favorite search, see, “New Saved Search” 5 4 SO nisinated Disen Pl b e nc::f: i
under, “Button Bar” in the. “Search” section. :w:: c.;:"m:.. P e — R :‘;‘5"*"* e
Note: click, “Update All” to view the number of new listings e T ki s e ﬂ:--:f
there are for each Favorite Search since the last time e | o B gt il i | (D
the, “Update All” link was clicked. iy cants ‘::" Enworin Senhes e im:u:m T
Gart Sl rame () prytme
. . . . . updste a1 ) Contact Requests
My Listings: click a link to display all your e G i =
listings (based on status and property type). EEel e = el ks
Note: each link displays the status, the property type and (in brackets) the current e @

number of listings.

Concierge: click a client’'s name to display all listings waiting on approval

before being sent.

Note: each link displays the client’s name and (in brackets) the number of listings waiting on approval.
Concierge Alert! You have 2 Auto Emails (164 listings in total) awaiting vour approval.

Note: a, "Concierge Alert” also appears, on each page, to the left of the Speed Bar textbox.
Recent Use Contacts: click a name to display details of a recently used contact.

Hot Sheets: click on a property type link to display all listings with a status
change during the specified time frame.

Note: see, “Hot Sheets (Customize)” in the, “Home" section to customize this widget.

Additional: close any widget or click and drag widget headers to/from this area
to help manage the Homepage layout.

Market Watch (Customize)

From the Home Page, click, “Customize” on the, “Market Watch” widget.

M Masket Watch

Mew Listing (362)

Click the, “Map Search” link and use the map shape tools to select specific
areas to watch (optional).

Note: you may also select a general location from any of the controls below the Map link.

23]
Listing Canceled (66)

Singhe Famiy [=] 24 How [=]

ik

Enter the specific criteria that you would like to include as part of your S
customized search. O Market wateh e —— P P
Note: for more information, see, “Criteria Search” in the, "o Rt dantial o) | MansSsarchi o Map Selected ) L;‘_‘“"’”“ °
. N X Condominium b Or within[0.25[=] mates of MLS = Listing Office 10
Search” section. VacaniLand -
Hhulsi-Family Area ' Conmuntty Selling Agent 10
L. N . Commercial Industri ™ =17 sﬁlu e
Add/Remove Additional Fields (optional). Beuboss Oppocun| | |11l Hatbor g n
mh;hum 3 - Rosedale
. . N |Letter of Authorizatic = ;_ ::: I':;":é"‘" Sout
Click, “Save” on the Button Bar. orC hat e &Gl Haror St
L il =
Price ($1,000's) ) & o ot ®or€ et
Year Built ?‘mms = CE-
lAsotin
Benton &
Chelan
Clallam
Clark
Cohambia
Cowiz -
& oe T Hot & orC Net
waer| 0 oo D @)
(T8 additional Fields Add/Remove e
Bedrooms @ 3+ |
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6 Select a property type from the dropdown list. 8 arkes Walchi o g v @

s - Next - 1-25 of 351 cl
2 g #MMarket Watch
SuliType To| MW Listing (351}
Back On Market (64)
SF A Price Decresse (280)
Price Increase (34]

e Select a time frame from the dropdown list.

SF Ne
B ME Pending (137)
. . . . . Closed (215)
6 Click a status link to view listings that now meet your new, o o] Temwonmy vaun 21

custom Market Watch search criteria. il il

Residantial
Note: to run another Market Watch search without having to return to the Homepage, click the e =
dropdown arrow, on the, "Results” page, to display your Market Watch options.

= |
|

) ||

Acttve Under Contract (164) I

—
S
| |
L]
I

24 Houwr[ ]
Customize

Hot Sheets (Customize)

o From the homepage, click the “Customize” link on the “Hot Sheets” widget .

9 Select a Hot Sheet to manage.

Commercisl
Cress Froperty

@ Click the "Add" link to create a new Hot Sheet.
Note: select a Property Type from the dropdown list

& Add Hot Shest

pashe | Resdental =
then name your new Hot Sheet and click, "Save”. ke
Note: you may customize a maximum of 10 (default) i v vy kg -t e T 9
Hot Sheets. = p—
o EEED . P
@ Click the "Edit Criteria” link to edit an Gy ® e
existing Hot Sheet. =
Note: Enter the specific criteria that you would like to - e Sues
include as part of your customized search then click, o o e —
"Save”. St sste o

Note: for more information, see "Criteria Search” in
" " . ' % ciowr| © covce D)
the "Search” section.

e Select a time frame to use for your Hot Sheet.

New Only: only shows listings which are new/changed since the last time the user ran the
Hot Sheet. For example: if a user logs in at 9:00am and runs the Hot Sheet, then later

within that same sessions runs it again, this option would show only listings new/changed
since 9:00am.

This Session: only shows listings which are new/changed since the last time the user ran
the Hot Sheet in a prior session. For example, if a user logs in at 9:00am and runs the Hot
Sheet and sees 50 listings, then later within that same session runs it again, this option
would show them those same 50 listings new/changed since 9:00am.

24 Hour, Today, 3 Days, 7 Days: only shows listings which are new/changed during the
specified time frame.

Custom: allows the user to run a Hot Sheet using a

custom date (within the last 30 days of the current @ fun Hen Shest with Custom Time frome
date), or a time range. el

=

This date must be na mere than 30 days i the sast.

1) O palect 5 tima range [far odey].
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Criteria Search

0 From the Matrix navigation menu, hover the Search Tab.

1
© rom the dropdown list, select the desired . ——
,

Property Type (e.g. Residential, Commercial, . Si;g!,e:am“y o [P =
Land, Cross-Property etc.) then click on the link e Ceniral Geners!

CHMA
for the type of search to run. @ | vacant Land g

Address

Note: clicking on the Search tab displays a page with all ) | Property Listing History
. Open H
property types @ Change Type History gilienn

MLS &
. . . . More...
e From the Criteria tab, enter your search criteria.

General Admin

Note: click the, “Map Search” link (Map Search:) or click on the Map tab to include/exclude
specific map areas to your search.

Note: enter price in thousands of dollars (i.e. 300+ means $300,000 and over).
Note: select multiple listbox options by clicking an item while holding down the CTRL key

Note: select the, “Or” radio button for search results that contain any of your selected item(s).
Select the, “Not” radio button for search results that do not contain your selected item(s).

Add/Remove Additional Fields.

Map Search; Mo Map Sefected
© O vtk |0 25[5] mdes ef M5 8

Select the search results Display type and/or

o '-_-r'u'mg:;:"::.’::" =] | e
T - S Vot
number of results per page. HCm P e J s
A Pesceck Ha rcn pur o
Display | Single Line [=lat[10 [=] per page & § -Gl Hrbor Seum ‘Hi“‘:":‘"?‘ Lot e —
# 00 met et e Year Nuilt -
Note: set your custom display as the default by clicking the oy ey '
Criteria Settings icon & > Set display and count per gn:m L e
page as default. Catan o
Con [
. “ " Tirrsabare - ® orl ot = or hot
e Click, “Search” on the Button Bar. Cr< foan
T dditicnal Fields Add/Reenove o

Note: see, “Button Bar” section for a full list of Button Bar
functionality.

os ) [25e
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Map Search
p e e_ ”‘\I:rlma '_'gugﬂcsm
@ Click the Map tab. s LA,
e Click and drag the map or zoom in and out to s
your desired location. ;‘%
Note: Use the, “Jump to Address” dropdown list Feewie :
quickly locate a specific map area. 5
Note: if your search criteria generates between
500 and 5000 results, click on a map - ? §
cluster to display the (indicated number of) s i S
listings for that area. i W
e Using one, or a combination of all three shape
tools (Radius, Rectangle and Polygon @ &1 & ), z
draw to isolate as many areas on the map as you like. b
Note: be sure you have added search criteria in the Criteria e
section. i B

Note: If the number of results exceeds the maximum number of

listings allowed to display (at this time, 500) then you may @ Search run Fidey, 104 MH__ .
have to zoom in on the map or narrow your search criteria. Acsormati e",,'j
Note: during radius sizing, shape automatically displays
distance from its center to the edge. H L
Note: clear all shapes by clicking the, “Clear All Shapes” icon % . {f;
9 When all areas on the map have been selected, you ¢ /'; Tre
may choose to Delete, Include or Exclude any %
area simply by hovering over the shapes red dot. i
Note: overlap two shapes then hover either red dot > Exclude
this Shape to also exclude the area where the two
shapes intercept. &3
Note: reposition a shape by clicking its red dot and dragging = @
it to the new location. o eI A

Click the Ruler link, then click any two points on
the map to measure the distance between them. N e e o

Fooag > L Ol arvy gl for parcel detads. “ﬂ
Select/de-select multiple listings. ‘9 © .

All - None - Page - ﬁsﬁ' / E
Note: * isti isible i

: “All” selects all listings on the map whether visible in
the viewport or not. g

Note: “None” deselects all selected map listings. e

Note: “Page” selects only map listings visible in the viewport.

Note: clicking the, “Single Checkbox” icon ¢ allows you to
select listings, one-by-one. Clicking the, “Single . /
Checkbox” again turns this feature off. e
Eaniel Dudmmer B o=
Note: clicking the, “Multiple Checkbox” icon & allows you to 4 P g s
: fot sl : s T
select multiple listings by clicking and dragging your P [T G

cursor over the desired listings. This feature automatically
turns off when the listings have been selected.

a Choose from either a Road view or Bird’s eye view.

View partial listing details by clicking on any marker.
Note: from inside the map marker pop-up, click the MLS# to view the full listing display.
Note: click checkbox to select listing.
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e View Lot Dimensions by zooming in on the map, select any lot parcel and, from the
information pop-up, click the "Lot Dimensions” link.
Note: Lot Dimensions are available for both listed and

non-listed properties. /
Note: This feature is only available for Mtrix customers

T -
NW,WW“MMH(‘ x -
Rl
Sl |
. . [r——
using Realist®.

@ Select map listing(s) and use the Button Bar to perform a task.

LEE) Refine  Save  Carts

kyfem ore

Criteria | E= Email | 1= Print |G/ CMA' % Directions [ Stats || [B Export

Note: see, “Button Bar” section for a full list of Button Bar functionality.

Map Layers

Design your own custom maps by choosing from dozens of layers of geographic
information. Each layer can be displayed individually or mixed with others to create
the perfect map to meet your needs.

Note: only existing Realist® customers may have access to Map Layers.

Note: you may be prompted to zoom in to enable certain map layers.

o Click the Map tab.

e Click and drag the map or zoom in and out to your desired location.

Note: use the, “Jump to” dropdown list === T to quickly locate a specific map area.

e Click the, Map Layers icon £ to choose which of the following layers to

activate.
» Boundaries
* Parcel Characleristics
* Trends
> Points of Interest
Clear All Parcels Zip
Note: click a section panel to expand category. oy g i ¥ | e
) N I i Amdinder 'm--—--.-n—{—u:n-—s rroi
Note: click the, “Clear All” button to reset the map layers. {iis Li]g T I T
PANfil =R i R Rl
R |22 s T B £ -
e Click to expand the Boundaries section. e N [ [ ERg e sl g i R
Note: contains colored delineations of geopolitical entities. P s Sl R LN (e < b L

Note: ctrl-click any shaded area for layer details.

Unified School District Neighborhood
i e 1 s

-

101 ' ) ok £ achaster s cthevter bl
PR 2 el 5 o

Flood Zones M Coastal 100-Year Floodway

B Coastal 100-year Floodplain

W 100-year Floodway

| 100-year Floodplain

Undetermined
Unknown or Area Not Included

M Out of Special Flood Hazard Area
500-year Floodplainincluding
levee protected area
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e Click to expand the Property Characteristics section.
Note: contains detailed information about individual properties.

Note: click any parcel for parcel details.

Click-To-Identify Lot Area

Property 1D Bed/Bath
% e
] §
=] o
Building Area Owner
B &
i -
] [l .
] e
> - I
] R|Ze
b | e U =
Address
E Sth St £ Sth St

e Click to expand the Trends section.

Note: contains aggregated information available for condos, single-family, or both, for each of zip
and neighborhood aggregation levels.

Note: ctrl-click any shaded area for layer details.

Median Sale Price (7ip & Condo + S5FR)
N @ L s Thae TF Lsees Zoom in or out to change cisplay.

* g * W <$100K W $500K-$600K
M $100K-$200K $600K-$700K
- M $200K-$300K $700K-$800K
M $300K-$400K M $800K-$1M
W $400K-$500K M >$1M

Real AVM™ [ Autor

LD i Mo | LG eamey R Foom in or out to change cisplay.
i ,H«, . | <$100K M $500K-$600K
M $100K-$200K  $600K-$700K
S BB b msaooks300k = $700K-s800K
R L .7\ W $300K-$400K M S800K-$1M
P ¥ B $400K-$500K MW >$1M

iy SRSCE Ly SSEEE

Sales Activity

Zoom in or out to change display.
W <10 W 50-100

W 10-25 100-150

M 25-50 W 150-300

Zoom in or out to change display.

N <$25 W $200-$300
W $25-$50 W $300-%400
W $50-$100 $400-$500

M $100-3200 W $500-$1000
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Zoom in or out to change display.
f W <25 M 250-350

M 25-50 350-500
W 50-100 B 500-800
7 100-150 B =800

M 150-250

% Properties in foreclosure Aggregation level

_:_-ea- = wwem Zoom in or out to change display.
= a‘m N4 W <0.5% W 25%-3%
: y | ™ 0.5%-1% 3%-3.5%
ey i ' : W 1%-1.5% 3.5%-4%
i e //‘;, i | W 1.5%-2% B 4%-5%
| SO f’ M 2%-2.5% B >5%

e Click to expand the Points of Interest section.

Note: Bing-provided, local business and community location markers.

ke = & Arts and Ent. O Libraries
i : i
i i l 4 {?:E ln" Banking Post Offices
it . sy &3 Education

e

r Religious Org.
| i Fire and Police Shopping

[@ Food and Dining B Sports
J L | [ Gas Stations Transportation
'SEE TN t:f8:.01% @ Health Care

A

Search Results

= . Ak i
. A Crtwla | [@uap | Aests (]
o Click the Results tab. s 15t 1 a-:s’m-« s Elowone &
r S S Prep Type Land 5 F DOM LT
r O @M xus RES 2848 Kialeni K Mace 550 arLme g1 s g
. . . oE=m € 151 i = 1, L3
e Change your view by selecting a new Display DA o e g
. . COEBE im0 © o 41561 Kea S 273 asme 128 W€
from the Display dropdown list. You may also T T e in 6
LM A CND 4999 Mahals Avenve B241 Mo 82 o€ @
. . . = o cio o s 12 €
switch the sort order by clicking a column o R 5 S S i . SENEmE
. F ORIy & CnD 4999 Kabals Avenue 2245 2 Mg 17 W €
heading as well as change the number of results FOEBime A on s s s : mae e €
F OBz ¢ oD 4350 weislee Aveos BAKSZ WAAENULVLY 2 M SaTSO00841 %00 M7 P
per page by selecting a new value from the Page Loy Ty ———
. F OEEE0EE © OND 4300 Whslee Avenue SABIS  WAMLAEMULVIY 2 D fea000885 117002 83 PS5 €
Count dropdown list. r OEBEinmn oMb a30whebeArmos SAS0]  WMMAEMULVLY 2 N0 S414000885 L0284 s €
- @B & oHD 4340 Pshea Avesue 238 KAHALK AREA 1 e smeop1am M us B £ @
Note: click the, “Settings” icon <3# then the, “Set current 'I:ggw A e e e et e
dlspl.ay, sort ordelt and count per pagej as my Search 2 gg"‘m‘ L] T e e
starting default” link to save your settings as the new COEBo s oo 5 hewede Sron 5570 Fuk M L)
O3 E s CND 91242 Hanspeul Circe 826F EWA 3 Mo possse  Sess 105 Fs
default for future search results. FOEBimnn 5 o oo sie  Ewa T o seaedn s 3 B €
Note: click the, “Settings” icon <~ then the, “Reset to the oozt orio D 212 +previocs - et
5 W el [ R e [P
system defaults” link to reset the Display and page count.

e Customize the display columns.

Note: while in, "Single Line” display mode, click the column header to open the column'’s property
dialogue box (do not click the header text as this will only affect the column sort order).

Note: an existing column may be renamed, removed, resized or realigned.
Note: new columns may be added by clicking the, "Insert Column” link.
Note: "Apply” any changes then click the, "Manage Display” [Z icon to save your new Custom Display.

Note: if you forget to save your Custom Single Line Display, it will automatically be added to your
Display dropdown list by setting it as your new default (via the, “Settings” icon).

Note: to create, or manage, a Custom Display, also see, "Custom Displays” under, "Settings” in the,
"My Matrix" section.

e Select/deselect multiple listings.
All + None + Page
All: selects all listings whether visible in the viewport or not.

None: deselects all selected listings.

Page: selects only listings currently visible in the viewport.



Click Previous/Next to view additional listing
results.

Select listing(s) and use the Button Bar to
perform a task.

Gedan) Refine Save  Carts

Email || 2 Print | B)/cMA' % Directions |07, Stats |

Note: see, “Button Bar” section for a full list of Button Bar
functionality.

Click an MLS# to view listing details.

View listing photos.

Note: hover over the main listing photo and click either arrow
to cycle through the photos.

Note: the number of photos available is displayed in the left
corner of the photo taskbar.

Note: click the main listing photo, or the Expand icon in the
photo task bar, to open photos in a modal pop-up
window.

Note: click the New Window icon in the photo taskbar to
open photos in a new window.

Note: to play/pause the photo slideshow, click the play/pause
button located in the right corner of the photo taskbar.

View additional listings results by clicking the,
“Previous/Next” links.

Return to your original search results by
clicking the, “Return to [my default] display” link.

Note: [my default] will display as your default display type
(e.g. Single Line, Multiline, Thumbnail etc.).

Note: changing the display type in the Display dropdown list
will also return you to your search results.

View additional listing options.

Note: though some MLS’s may display additional icons, the
following are included in most systems.

Map: view listing location on a map.

Photo: view listing photo/slideshow pop-up.
Supplements: view listing supplements.
Change History: view listing change history.
Property History: view property listing history.
Watch Listing: add listing to watched list.

Tax: view listing tax record.

P3O FE O

Virtual Tour: view listing virtual tour.
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Speed Bar Search

a Enter shorthand search criteria into the textbox.

@ ASPB180 PS180 03 RESI 2+ 3+

Note:

Quick Start Guide = Matrix™ 7.0

every MLS choose their own shorthand definitions. For example, for one MLS, the Speed Bar

shorthand criteria above would read: (show me all) Active, Sold, Pending Backup offers (from
the past 180 days) and Pending Short sales (from the past 180 days), in the 03 (Rosedale)
area, that are RESIdential with 2+ bedrooms and 3+ bathrooms.

Note: click the Speed Bar help icon & for additional

shorthand definitions.

Note: if there is criteria you use often that is not represented by
a shorthand, you may create your own Speed Bar shortcut

(see the, “Speed Bar Shortcut (Create)” section).
shorthand can be entered in any order—with the
exception that bedrooms must be entered before
bathrooms and statuses must be grouped together
(i.e., as indicated by “A S PB PS” in the criteria above).

each shorthand must be separated by a space.

Note:

Note:

Note: shorthand criteria automatically populate the textbox

immediately after each standard search is run. Hover
over the, “other criteria” checkbox to view criteria that
is not represented by shorthand criteria.

e Click the, “Search” icon .

Speed Bar Shortcut (Create)
a Create a search.

e From the, “Results” or “Map” tab, click, “Save” >
“New Speed Bar Shortcut” on the Button Bar.

Actions  Refine Carts

e
2 New Speed Bar Shortcut

P—
ved Search '!g New Auto Emal

e Create a custom name for your new Speed Bar
Shortcut.

Note: name must always be preceded by a forward slash
(i.e., /lakeside).

Note: name may not include spaces, symbols or punctuation.

e Click, “Save”.
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i Save a New Speed Bar Shortcut

E];keside e |
Description (optional): | |
Criteria: | aritude, Longitude is around 47.63, -122.24, is around 47.61, -122.09

Speed Bar

= Existing Shortcuts

Jlakeside Latitude, Longitude is around 47.63, -122.24, is around 47.61, -122.09
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Speed Bar Shortcut (Use)

0 From anywhere in the Speed Bar textbox, enter your custom Speed Bar
Shortcut name.

@ /lakeside a $1000-1500 sf O}

Note: name must always be preceded by a forward slash
(i.e., /lakeside).

Note: Speed Bar Shortcut may be combined with other Shorthand criteria.

e Click, the Speed Bar “Search” icon 4.

Recent Search

matrix

0 From the "Recent Search” dropdown list, select
the previously run search criteria you would like

£ Ss Owte B

WU A LN 7

CIEEOC R A

n
)
A SLTAIONE £ &
. C . 2 L]
to use. SRR T R B = ; s20
. 1: @ X a mamms 8 318 o 2 2 @ S0
Note: lists up to 50 of your most recent searches. O's B samms o oomams 5 (320 0 15 mema @S5
Note: unused searches are automatically removed after R voiee e o = vl
Bale B o
1 week.

Note: each list item contains search criteria, a date/time stamp (when search was last run) and
the number of results that were generated.

INRIX Drive Time™

Included as an option in some Matrix™ systems, INRIX Drive Time™ allows agents
to isolate listings that are located within a certain driving distance of a specific
address.

“ Choose any method to generate your search
results.

[ Search run 8:30 AM
isfan Dhecked 0

Automatic

Note: for more information, see the, "Search” section.
9 Click the, “Map” tab.
© Click the, "INRIX” @ icon.

e From the pop-up, select your Drive Time criteria.
@ Add the address.

@ Select if this is the address you will be
driving to or from.

@ Select what time you would like to reach your destination.
@ Select how long you would like to drive for.
@ Click the, "Add" button to view your results.

e Click, or hover, over the INRIX address marker to delete or edit your Drive
Time settings.

13
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Contacts (Add)

Home | Search [EVEUPSMN Roster | Stats | [GRealist | Input | Market Reports | Help

0 From the Matrix navigation menu, hover the, “My

. [2) | Summary 4
Matrix” tab and select, “Contacts”. s
. | At ails.
e Click, “Add” on the Button Bar. | [cives comremes
= il & parsonal Information
YT E;% [ | Sent Email
[=] | cmas
Note: see, “My Matrix > Contacts” in the “Button Bar” section for a full Gy | My Listings
list of Button Bar functionality. £ | Settings ot o R

Salutation: | Hi Bud, =

e Site g/ =
P mergage Pre-appreved

i ame

9 From the, “Personal Information” modal pop-up, fill out all
mandatory fields (highlighted background in yellow).

e Additional optional fields, (no highlighted & Active Cantacts (4) @ s

background) can be viewed by clicking the,
“Show All Fields” link on the Button Bar.

@ Select the, "Enable Reverse Prospecting” 93 ) -
checkbox to show the listing agent that - . o
their listing has been sent to this (anonymous) contact.

Note: for more information on "Reverse Prospect” see, "My Matrix > My Listings” in the
"Button Bar” section.

@ Select a, "Salutation” to include on outgoing messages sent, from
Matrix, to this contact.

@ Select the, "Mortgage Pre-Approved” checkbox if this contact has
been pre-approved (this will be indicated in the listing agent’s reverse
prospecting section).

Note: for more information on "Reverse Prospect” see, "My Matrix > My Listings” in the
"Button Bar” section.

e Click, “Save” on the Button Bar.
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Contacts (Manage) _ o (2]
& Active Contacts (15) 0 Search: e CONEMEE:  chvinsten  Fls
0 View number of, “Contacts” displayed. = it 1
002004 naver 1 11867
v matrn 7 2 45T 45T PM 16* 21 19 7 9520
9 Search for contacts by name or by filter. @ i -
A58 PM Added 1 possiilty
e Click the, “Expand” [~ icon to open a section Pt it
panel. Click the, “Collapse” (-] icon to close a - e
section panel. Click the, “Collapse All” [5] icon @ ey
to close all subsection panels at once. sl
Lattude, Longeude i round 7634, B1.81
Curvent Price i 430000 to 600000
Sincm b oo of At Ao Cortngurt
e Manage Contact. @ Oreedy et Conratid St Dte
Auto Emads (2)
Edit Contact Delete Contact Start CMA Open Portal Open Cart Sy Sulpect A ot ooy S et
= @ 157 eT0I4
Edit Contact: update contact information (for more information, T T i i S R S
see, “Contacts (Add) in the, "My Matrix” section. s 05010 05000 PR, w
Delete Contact: permanently delete this contact. mjsz::::”, R e

Orddere by G40 Area (Dwsc], Strewt Hame, Sraet Mombar, Status, Curent Prica, Cty

Start CMA: start a CMA for this contact (for more information, @ Y
see, “CMA (Create)” in the, “My Matrix” section. e et
Open Portal: open this contact’s portal. @ o)
" | Descrpton Tiva When Creates  Lawt Moded
Open Cart: open this contact’s cart. =)t free cross osety esmsnoie oscamsie
e Expand to view, or manage, the following items. R
@ Portal Activity: view a timeline of this
contact’s most recent Portal activity.
Note: includes only the most recent Portal activity.
Note: click an, "Activity” link to view the specified e
action. @ ":"“"’ — — —
@ Portal Searches: view the results of @ e ——— =
custom searches created, and saved, in the i — —
. - | 240518 risten Pel 17200014
Client Portal. St s e e oAl o e T o e

Dt Viewed

Paver

@ Auto Emails: manage each of the Auto
Emails created for this contact.

Settings Criteria Results Date Since Market Update Open in Portal Resend Welcome Delete Auto Email

Settings: enable/disable this Auto Email or modify the default settings.
Criteria: modify this Auto Email's search criteria.
Results: display the results of this Auto Email’s search criteria.

Date Since: display the results since the last time the search was run or between the specified
date range.

Market Update: display the results since the last time the, "Date Since” button was clicked.

Open in Portal: open this contact’s Client Portal in BCC Mode (in some systems, this means an
agent may only view and not modify the Portal).

Resend Welcome: resend the Auto Email notification to the contact’s email account (not
available if Auto Email has been viewed).

Delete Auto Email: permanently delete this Auto Email.
@ Saved Searches: manage each of the saved searches created for this
contact.

Note: for more information, see, "Saved Searches” in the, "My Matrix” section

@ CMAs: manage each of the CMAs created for this contact.

Edit CMA View CMA  Email CMA  Delete CMA

Edit CMA: for more information, see, "CMA (Create)" in the, "My Matrix" section.
View CMA: view this CMA (.pdf).
Delete CMA: permanently delete this CMA.

Note: CMAs are stored on the server for 180 days. To reset the 180 day lifespan, simply make a
change to the CMA then resave.

15
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@ Sent Email: view a collection of recent emails sent to this contact.

@ Reverse Prospect History: view a collection of reverse prospecting

emails sent/received.

Listing #: click to view the message sent/received.

Ref #: contact reference number the buyer’s agent uses to lookup their contact while keeping
the contact’s name confidential (only visible for Sent Reverse Prospecting Emails).

Recipient: name of the agent the email was sent to.

Date Sent: date the email was sent (displays Time if sent today).

Date Viewed: displays the date of when the buyer's agent read the email ("Never” indicates

unread).

Contact Name: click to display your contact’s detailed information (only visible for Received

Reverse Prospecting Emails).

6 Click a number to view listings that are stored in this contact’s cart & , grouped
in their favorite/possiblities/discarded folder @ ¢ @, or display a collection of
sent/received listing notes 1 (an asterisk represents unread note(s)).

Saved Searches

From the Matrix navigation menu, hover the, “My
Matrix” tab and select, “Saved Searches”.

Click, the Saved Search name you would like to manage

and select an action.

Settings Criteria Results Date Since Market Update Delete

Click, “Settings” to update your Saved Search
name, assign the search to a specific contact or
add/remove it as a Home Page favorite.

Note: saved search can also be turned into an Auto Email.

Note: a criteria summary may be viewed, but not updated.

Click, “Criteria” to update your Saved Search
criteria.

Note: for more information, see, “Criteria Search” in the, “Search”
section.

Click, “Results” to display the results of your Saved
Search.

Note: for more information, see, “Search Results” in the, “Search” section.

Click, “Date Since” to display the results of your Saved Search since the last time

the search was run.

Click, “Market Update” to display the results of
your Saved Search since the last time the search

was run or between a specified date range (i.e.
7/1/2004+, 7/1/2012-7/31/2012 or 0-60).

T [2] Subject.
S
F (2| Lakesde Laury

£ | Contacts

A | Auto Emails

& s (1]
[ | Sent EMWEIl

1= | cmas
&y | My Listings
& | Settings

Saved Searches (2)

Search: e
Deseriptien

Filter Saved Searches: | ehocne a e

Contact Name 0y Last B

Ba, Crystal ety
s
Settings Critena Results Date Sece Market Update Delete
Sratus i et
Latitude, Longitude & arcusd 4743, 13224, is arsand 47,61, 12209
‘urment Prict e 1900000 t 2090000
.

‘T thin Sacced Seaech into o Auts. Cmad e £ Quick e
Satus - Date o Hasge
Ja Settings for ‘Lakeside Luxury” 0 F active S
I contingern
Search Name:  Lakaside Lussry T Panging B Reguasted -
Contact: [=] coate e Contact [ pending Feasitiny
7 Enable o Faverite Search on Home tab (18 sassemurm] [ panding inapaction -
I pending shert Suie
1] Criteda: ra A
Status o nctre s
Uatitude, Loregbude i srsund 47.63, -120.34, i sroond 47,61, I Ramtesd &l
.00
Current Price is 1050508 Lo 200000 T Saie Fad clease
Bedrooms & 3+
Bathrooems s 3+ " cancetes
T~ Tormes, it rks. |
I exsired
0 casenl
=3 -
6 Residential =
Marssfactued Homas |
Fantal
Timeshare
Lot of Authsrization (LC =
o ot
T e

e Click, “Delete” to permanently delete your Saved Search.

J& Lakeside Luxury e O Crteis || [ Map | [ Resuls
Frovious - Nt + 1-00 of 137 Checksd @ A1« ane - Fage  Rastum o Thumibnai daplay Disglay| Sngle Lne [Elat 10 [=]perpage &
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CMA (Create)

Home | Search EUNEEETSSE Roster | Stats | [ Realist | Input

Market Reports | Help

2 | summary Q
0 From the Matrix navigation menu, hover the, & | Contacts
“My Matrix” tab and select, “CMA”". % | huto Eemele
Jig | Saved Searches
e Click, “Start a New CMA” on the Button Bar. = Eﬂa
ol Start a New CMA | 1| Copy the selected CMA | 3 Delete the s & ii‘i““’
) | Settings

Note: see, “My Matrix > CMA” in the “Button Bar” section for a full list

of Button Bar functionality.
& Select CMA Contact

avigate thrtugh the sheps.

Click Start (default position) to select a
CMA Contact.

mr’wg Subject  Cover C Finish [ &

Select Contact Name: | Waiser, Bud [=] coeate o ew Contect

Salect CMA Type: | Single Family =]
Desorgtion: ]

Pricing

Map

Welcormas B3 the C36A Wizard., Use this Start page 1o select your Contact. Uise the above Navigation Bar 1o

Note: from the dropdown list, you may also change your CMA property type as well as add an
optional description in the textbox provided (description will not be visible on the final CMA).

Click Pages to select from, “Available Pages”.

Start m Subject ~ Cover  Comp Map  Adj Pricing  Finish [ €
Note: add Custom Pages (.pdf only) to your CMA by clicking B forclishic Poges e {8 Selorted Pages
the, “Upload Custom Pages” link located below the, —— S s
“Available Pages” listbox. By default, you are limited to 5 O i Sy G s coun
“My Custom Pages” - each with a maximum file size of Cover Sheet Sk on

Pricing Ritormrmards
Cover Sheet with Agent Phoo WeaddOuricng
B Subjcuicustments Impeetance of Priding

250KB. Only letter size content can be properly

& Ffaka f Guarpriieg L]
accommodated (landscape or portrait). i O e o 3
. N o . N mutasve Diays on Maiket Chart [t v
Note: in the, “Available Pages” listbox, click the, “Expand Lt Price and S P Chan
icon next to a category to reveal the available pages. vl
Alternatively, click the, “Collapse” [=] icon to hide the :f
available pages.
Note: in the, “Selected Pages” listbox, select a page, or ——— e 2
multiple pages (while pressing the CTRL key), and use B My, Custor CHA Pages
the, “Up” a and, “Down” v icons to reorder page(s) ey can el yu o POF decsment fo i e CHAn, Your PO st b ettr i {15111 nchsh
as they will appear in the final CMA. Also note that the b S g i e ~—
final CMA pages are not numbered so they may also be Seect o PO e 5 ot
. eyt poge, P 30 58 S (v
reordered after print.
Note: in the, “Selected Pages” listbox, select a page, or multiple © conce X Dtte cucied [
pages (while pressing the CTRL key), and use the, -
“Remove” % icon to remove page(s) from the final CMA. e
3 Subject Details % Clear Fialds M Property Photo W Clsar photo
Note: click the, “Set as Default” link to set the selected pages Address
as your starting default for all future CMA's. To restore - —
default pages after removing or reordering pages, simply e s
E
click the, “Restore Defaults” link. s E
Note: click the, “Clear” link to remove all pages from the, e
“Selected Pages” listbox. Sdsann g ke
Tty G Marbor
Tiplose a7
. . . . Basic Features
e Click Subject to fill Subject Property details from o o Rpood o ]
a blank form, a listing number or by searching for S o
Gttt ooe -
a llStll’lg. AR < Remarks %> Cleac Semarks
:\-‘\mfvw o K:-w Detached l'.f'.:“' sepertuniy o 2w my«.1wﬂgf“::i%. '
% Subject Property e @ trkts o _
e s th deals o th et posery, Wha wosd you e 13 469 Severtype Pl Sgace oy Q) | e
Intarior Flace e
* Enter & Cross Property Lating Nember to sute-fll from: 291280032 o ;::mﬂm‘"
HastingCosingType Froezer Space YN
® Saarch foc a Crons Priserte kst 1o matSll from Frr— e f::.'}: o
L s
Feurdaben
b Label: Floces i Urit [
Genaral
@.n . © oo [
Custemn Flalds L i 1
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@ Click the, Custom Field dropdown list to add an additional field to the
Subject Property.

Note: from the, "Edit Custom Field” pop-up, either manually type in a label name or select
the, "Link to a Matrix Field” check box and the label will automatically be added with any
stored value.

Note: Click the, "Save Custom Fields as Default” link to include your Custom Fields in future
CMA Subject Properties.

e Click Cover to add your contact information, subject T e T o=
photo, agent information and agent logo to the CMA e et e ——
Address Line 1 Company: St Realty
cover. o .
City | State | Tip: Address Line 2t
~ - Phose: City [ State [ Zip:
Start Pi Subject C ™ il Pricil Finish Phang: [555) $55-1212
a ages ubje m ap cing inish [ € -
Note: this step will be disabled if no cover sheet was selected in, R A P or Bk Loseo ¥ sar hots
“Pages”.

Note: to include the default, or a custom, agent logo on the final

“ . Real Estate
.covner, ens:lre that, “Cover Sheet with Agent Photo was selected Professional
in, "Pages”.
@ Click Comparables to add comparables from a search pC ol mu— ol [ gl S—
or from a cart.
Start  Pages = Subject  Cover Map  Adjustments  Pricing Finish a @
©4 search for Additional Comparables | ] Add © bles from Cart 4 Search Results < Back 1o Selected Sompacables
. . . . . Potantial Comparables, Cxchudng Ary Already Selected
Note: for more information, see, “Criteria Search” in the, Fricun < g + 35 of 5000+ - Chacked 8- - s - Ea Dl g Line [t 350 oo page
r MLS & et Address Arva City ListiSell § CDOM  Dds Bths SF  Stat Dute
“Search” section. S TR 40 Sammamian R )
S8 20000007 5 RESE 340 M Marrows O 35 Tecoms sMesm 04 28 3 covms O @@
© @ aoms £ RESD 12840 Keepen Rd 53 Bsrer swanon 6 s 3 s ovewees © @@
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Start  Pages  Subject  Cover  C m Adj pricing  Finish  [=] € e —— 6
. . “ ” . “ ” . 5“?&::::!’
Note: y01.1 must first include the, “Map” page, in the, “Pages” section to enable & o g Z2oamma e
this step. b s 2 6248 Crant oo
(] B 3: 124 Marina Bay
\ 45 BI37 Crunquist Drive
. . . , 1 5 11716 Raage Rosd 29-0
@ Click Adjustments to adjust a comparable’s feature value. | U penmann
: e
‘“] 9 130 Jarvis Ray
Start ~ Pages  Subject ~ Cover  Comparables  Map Pricing  Finish [ € Gt el 10¢ 331 Bircheld! Road

@ Click Pricing to view a Summary of Comparable Prices and
Adjusted Comparable Prices.

- =
BO ¥ i
Start Pages Subject Cover Comp Map Adii m Finish Feo
SEIN SR L 300 o R g s
Note: add a suggested price based on the low, median, average " P
and high comparable values provided (optional). e TR e e
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. High 13,500,000 13,577,500
email your completed CMA.
2 Summary
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My Listings

Home Search UMEEETOEE Roster | Stats [ Realist | Input | Market Reports Help

0 From the Matrix navigation menu, hover the, “My Matrix” tab D summary

and select, “My Listings”. 8 | contacts
£ | Auto Emails
9 Click the, “Display” dropdown list to select the listing Hit Counters. Jgy | Saved searches
Note: all columns are re-calculated nightly. | Sent Email
. [ o

@ Client Data o 0

Client Portals: the number of portals your listing has reached by Direct or Auto & ,mﬁ

Email.

Client Views: total number of Full Display views by Clients in e

their portal. P

Client Favorites: number of Clients presently marking this -

listing as a favorite in their portal. -+

Client Possibilities: number of Clients presently marking E: :

this listing as a possibility in their portal. i .
=@

@ Agent Data

Auto Emails: number of Auto Email searches presently
matching listing.

Prev 14 Day Views: number of times this listing has been viewed in the past 14 days.

Agent Published: in Concierge mode, the number of Auto Emails that found this listing and
was approved/sent by agent.

Agent Rejected: in Concierge mode, the number of Auto Emails that found this listing but
was rejected/not sent by agent.

e Click the, “Show” dropdown list to select which of your listing type groups
to display.

Shom sty Actve Rzl [Z] 4 55 h

4 My Listings (4) . . ) o
a Click the, “Click here to run this as a Full =TT

Displey Sngle e [ 10 [ por page
Lt 3 5 Seb-C  Address Hap Ares Frice Bd Bth  Fin 5F ot
" 1 1cti 1 pmean B S0 7SO west Saamch B WS Ardnen 512300000 6 & a0y zonenae s DORFEQA-M
SearCh hnk tO dlsplay your hStlngS as SearCh 2 M aums H@cso  jomucbiend SHCorfovalay  S1LA98000 6 5 19688 e amzoeas o DOERE A
lt 37 aaze B0 s msTowmerrakad  WSOweCow 8000000 B 18 456 205 Iz w BOEREG-A
results. 4 F usus B@csm Ja0mieem Rl 08 Uplande. #0500000 6 8w 20 v 7 GOEFEGYA
Note: running your listings as a search allows for T T T T T .
additional functionality. See, “Search Results”
in the, “Search” section for more information.
e Select a listing and use the Button Bar to 25 My Listings (4)
Shews (b Active Rosidermbi]S] S, CEck hare 16 cun this as o P Suarch
perform a task. TP e = P = oY
i :;:z Zb:s::c ,"::::!Mnd :;":::e« 512.»:;;1-:‘: o :;: e s GOREF &AM
" 2 M aums H@cso  jomucbiend SHCorfovalay  S1LA98000 6 5 19688 e amzoeas o DOERE A
S S LW ienasoe Etotes B8 anes s Suppeertol o Shace) (Rl s Rresried 3 F e B C S0 SsTowmerPakad NS DesCow BIOOO000 B 10 14560 2005 JowmanT 1w @@ _'a:') S
. . 4 7 usu B@cso uommend 08 Uplands Mosoos0 6 8 wsa aow amnen n QORFEG-M
Note: see, “Button Bar” section for a full list of Button Bar
functionality. B3 Ede [ Manage Photes [ Manage Supplements #8 Share [ Reverse Proapect e 1]+ Previses - et - Yo
6 Copy a URL from the “Public Listing Links” ¥ Public Usting Links 9
. . . 3 bitscl mammis, com/Matna/Lstinas 118 10024y Actice Ressdential mis
section to share your listings to a webpage. i e o

Note: an iframe is a perfect way to include your listings in an
existing webpage. For example, save, and run, the following text as, “mylistings.html” (be sure,
however, to update the iframe src to a URL from your, “Public Listing Links).

<IDOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.01//EN"
"http:// www.w3.org/TR/html4/strict.dtd">

<html xmins="http://www.w3.0rg/1999/xhtml|">
<head>
<title>My Listings</title>
</head>
<body>
<iframe src="http://mymls.com/Matrix/Listings/3161832/My Active
Residential.mls" width="860px" height="520px" frameborder="0"
marginwidth="0" marginheight="0"></iframe>
</body>
</html>



Settings

a From the Matrix top menu, hover over the,
"My Matrix" option then click, "Settings".

e Click the, "My Information” link to review your
contact information.

@ Information: The, "Information”
section contains personal contact
information that you can share, with
Customers and Prospects, from
elsewhere in the system.

Add, update then review your
information to ensure that it's
correct.

Note: information in this section has
been pulled from the Roster. Though some
fields are locked and may not be modified,
textboxes with a checkmark indicate that
you may edit the associated field. If,
however, any of the information on this
page is incorrect, please contact your
Board or Associa-tion to have it updated at
the source.

o Click the, "Save” button to save
any changes.

@ Header & Footer: Click the, "Header &
Footer” tab in the, "My Information”
section of, Matrix "Settings”.

0 Choose an Agent banner to
brand the information shared
with your Customers and
Prospects.

Note: branding will appear on the Client
Portal, the Agent Web Page as well as
printed Reports and Displays.

Note: select the, "I choose not to use a
header/footer at this time” option to
disable the templates and only brand using
your default contact information.

||§jl| 1 choose not to use a header/footer at this time

Alternatively, you can select the, "Basic
Template” option to display specific contact
information as well as set a unique color
theme (see, "Customize Header” in the,
"Portal Set-Up” section of this Guide).

0 Click the, "Preview” button.

Quick Start Guide = Matrix™ 7.0

O summeny I amaks 4

3 My Information & | Conoas

Headse & Footer - pobde Hopdes - S Coy 4 | Saved Samrcher Emoi) gnstye - Agent Web Enge
& e

» Speed Bar Shartouts 2 | Wy Usthos

Humbar of Spand Bar Shortcats: 0 ; B
I5 Wy ches
=1 sere Emat

0 ey, o

Aceni Searches *

e @ My Information

Heater & Foober - CMA Couer Bheet - Emai Signature - Furts Profile

= Spaed Bar Shortouts

Mumber of Spaed Bar Srmas: 2

&t Team Settings

You havee 0 mambers on your team.

& Hot Sheets

Humber of Hok Shests: 10

i Custom Displays

umbar af Qustom Displayss §

& Custom Exports

Humber of ustom Exports1 0

# Portal Notification Settings

Humbar of Heifizatizrs Auslabin: &

iformation | Header & Foster | CMA CowesShest  Emas e Ageneweapage  Poria Prafie

vau bz manage the
120 can wier se the vabis Fom your roste entry, F s i

= an avilable,

Fest e

Lot Hharra:

Pl Emai Asdrass:

Tith of Emplayment:

Call Phona Rumser: (353 3m-1202

(3mm) 31308
(359 3531218

Infoemation | Heater & Footer | CMA CoverShest | Emal Bmature  AgemViebpage  Portal Profie

T Follonwing barplates are the hasders from ausisble packagas. Te dasble o hassar/foste, selut the
I chonse et 10 use o hasdesffooer et this time” otien el than dick the Seve buton.

| p———
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Customize Header

@ FI‘OIl‘l the, "Headel‘ & FOOtel‘" Informanon  Header & Fooler | CALA Cover Stheet  Emad Sgnatwre | AgestWebgage  Fortal Protie

oy’ Pestai peed ais priniatie mhn o gl Saplers aeed
recerts, Ve can select rom & brary of standend barear mages far your eader, aach wih 8 complemantary color schama far your Srandng, o

review your banner’'s Header image. ST I S e

@ Click the, "Select a different
banner image/theme” link to
return to the banner section

and choose a new theme. 3 et
@ Click the, "Upload a custom a0

D

banner image” link to replace e e Qm“ _
- sz B e (ns st [=
. . P =l
the default banner image with (i g I gt Spat |
) e b st dary.
a custom image from your o it
computer’s hard drive. ‘5‘"@“‘..“:"‘““@ — m
Note: suggested image dimensions are 1600 T LT
(width) x 120 pixels (height). Smaller images e TR e ‘
will scale-to-fit in height. S - )
E Browse... ::e:"nlnw )
Suggested image size: 1600 x 120 pixels Lo
0 Choose an Agent Photo. @ SR ks
Note: select the, "No Photo” option to hide o i J—
your Agent Photo. fomr o e_
Note: to include an Agent Photo, select the,
"Use Custom Photo” option then click the, ° 1 e st s D
"Change photo” link to update your default
image. S

0 Select the information fields to
brand your Agent Header.

Note: branding fields are pulled from the, "Information” tab (see, “Information” in
the, "Portal Set-Up” section of this Guide).

0 Choose a color theme.

e Customize your header color theme by either typing a
specific hexadecimal number directly into the textbox or by
clicking the color bar and choosing one from the chart.

Q Click the, "Transparency Level” dropdown list to choose
your branding transparency.

Note: transparency options will determine how much of the banner’s background
image is visible through the branding (Agent information) area.

Customize Print Footer

@ From the, "Header & Footer” section, select the, "Yes, I want a
Print Footer” option.

Note: select the, "No Print Footer for me” option if you prefer printed material not
include a footer.

@ Select the information fields to brand your Agent Footer.

Note: branding fields are pulled from the, "Information” tab (see, "Information” in
the, "Portal Set-Up” section of this Guide).

@ Choose a color theme.
e Customize your footer color theme by either typing a

specific hexadecimal number directly into the textbox or by
clicking the color bar and choosing one from the chart.

Save Header & Footer Configuration

° Click the, "Save” button to update any changes.

Note: click the, "Reset Branding to defaults” to restore your defaults.
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@ CMA Cover Sheet: manage how you
would like your contact information to
appear on a CMA cover page. Click on the,

"Override” checkbox to override any
associated pre-populated infomration
then click, "Save”.

@ Email Signature: add your photo, text as
well as any links then click the, "Save”
button to include this signature on all
outgoing messages sent by you, or on your
behalf, from Matrix.

Quick Start Guide = Matrix™ 7.0

Infoemation  Meader & Footer  CMA Cover Sheat  Emad Signatwe  Agent Webpage  Fortal Protie
The following Ftlde are Usad an your CMA Cover Shast. For anch fisld
Fride it with & value which i 3o

defined cn the mr@.. tab,

Change phetn

Ovemide?

Company: Dream Properties

Lddress Une 1t Cloud Nine
Address Line 2t

City:

State of Provines:  MT

Pestal Code:

Header & Footer  CAA Cover Sheet  Emal Sgagture  Agen! Wetpage  Ponal Protse

@EGE «+|==|omszaql
B I &x|F|li =]

|| Font

N | iy Moyers
Rl Esliali: Professivnal

Cell: (555) 5551212
Fa {955) ¥55-1313

Lavigregiestataprotessional com
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@ Portal Profile

o Click any closed

to show the contents of
that panel.

Note: click the open panel bar to,
once again, hide the content.

o Check any panel to make
its content visible in the,
"My Agent” section of the
Client Portal.

Note: un-check this panel to
hide its contents from the, "My
Agent” section of the Client Portal.

@ Click the, "Photo” panel
to add a photo.

e Click the, "Change
photo” link to
update your photo.

@ Click the, "About Me”
panel to add a bio or,
perhaps, a short message
to share with your
customers.

0 Click the, "Inventory
Slideshow & Links” panel
to choose whether to
share selected listings
with your customers.

Note: listings will appear in the,

"My Agent” section of the Client
Portal as an automated slideshow
with a button to view all.

@ Click the, "Video” panel to
embed a video to share
with your customers.

G From YouTube, click
the, "Share” option
then copy/paste the
video URL into
Matrix’s,

"YouTube URL"
textbox.

@ Click the, "Contact

Information” panel

Embed

fid@s0fe «IMBEEA

-——
https:/youtu.be/LxVFYuMwYuw i - ""_'m
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D AVE M A R S H

e —
@ & About Me (]
e

Test 80 ] Geearntion Fiel fitatn peoleassanal, | haves machy progarty Sreelopmant =
servraty

0 & Inventory Slideshow & Links (V]

Tha first sabecteed cpteon balcom wel Sapiay 8 whcdashoes of Shose batrage, nd 6 palected cotons i Sagiey s ks,

Brwtnry Unke [ by it Lisingst

by ffice Active Listnge

@ & Video (]

Section Teie: Baymg & housa

VenTulbe UL WTpa oot b LTt iom

-

10 THINGS TO

BEFORE BUYING A HOUSE
i ¢ cocmomin o
— '"“”"‘""“’F._':i‘"“”
==

@

to enter contact information to share with your customers.

Note: contact fields are pulled from the, "Information” tab (see, "Information” in

the, "Portal Set-Up” section of this Guide).

@ Click the, "Save” button.
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@ Open a Client Portal to review
your changes.

Note: My Matrix > Contacts > [expand a
contact] > Open Portal.

e Speed Bar Shortcuts: manage existing Speed
Bar shortcuts by clicking on your custom :
shortcut name.

& Manage Speed Bar Shortcuts

AVE MAaRSH

My Active Listings

Quick Start Guide = Matrix™ 7.0

Wirkcoema 15 your Parl bt & third gunassmcn Besd Lusse
o 1 ot e et b et
st iy ey W' o, | vt oves 16 ymars ol

thents i abing the partest el ras deon

P, s rurvare, sl sl o that 7y oy s -
eyt sapary A At Ay

e et st v b g, Dbt

Ui Ehis pagge 1o maddfy o delete speed bar shortuts. Te create a few speed bar shoran, fus o search e .| 11 I' §

gttt e et ’ ! 1l e

7 ST s s s e T

. 10 THINGS TO KNOW
PR —y — L o BEFORE BUYING A HOUSE
Note: for more information, see, “Speed Bar Shortcut s
(Create)” in the, E.?‘%'. e @
“Search” section. ST

e Team Settings: manage team members by allowing them i Jeam Seitiogs

You can use this page 1o creste and

to create new listings, send CMA's, Reports, and email under oo s

manage & formal team, andiar b sirmgly enable the sbibty for sther

ol acmes b your Matrix

SRR e e
your identity or just to work on your behalf. i s ot
T Smin Backy Ha Windermere Real Estate {a19) 2535304
Note: customize your team name by entering it in the, “My team name” @ sty v e )74 0
text]?ox Add Toam Hamisar:
(optional). R ——--,
i . d e
Switch to *Te fmSparta My team name {optional):
Note: team members may switch their identity by hovering, then selecting,
their
new one in the dropdown beside the, “Logout” link.
42 Build Custom Display e
Crapiay Mars Custom Dapiay
e Custom Displays: from the, “Available Columns” listbox, first select s 2525
. . . Avadable Single Family Columns Selected Columny.
which fields you would like to appear on your custom results display, s smeseon i
name your custom display, then click, “Save”. e i
topkance Hookups el L
Note: additional columns such as a checkbox, feature icons and listing address can %.."‘;:M';:""“ <hamors oo
AEprov:
be selected from the, “Special Columns” section. E’;:“"
Note: view your custom display by selecting it from the, “Display” dropdown list on %%E;E?"'“ T
the, “Results” tab (see, “Search Results” in the, “Search” section). g pot
Bank O Real Estate Owned
Hmﬁz:ﬂ Count i
:M?Il“’si’m Mete: Deloult mdth i recommended.
e ol sigrmrn:

Special Columns

 cheskten

7 Virtesd Dt Mage
= phots viewer

7 s Link To Fut
 assvens

= watchad ftem

= virnal Tor

oo D

 cemter
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e Custom Exports: export specific fields from your selected listing(s) to a .csv file.

@ From the, "Manage Custom Exports” page, click the, "Add 9 1130398 Cstom Expors
Export” button. L

Move Up

Nf Custom F‘epurt

@ From the "Available Fields” listbox, select which field(s) ad Export @
Lt Export
you would like to export. Copy Eprt
Dalete Export
@ Identify each column in your .csv file by including the
. & Set Export Definition Single Family
field name or label (optional). U — @
Avadable Ficlds Export Fiekds
N t t e Oy Commants 3
ame your custom export. e
i " " T — < e
@ Click, "Save @m
Note: non-printable columns, such as icons, cannot be exported e
Note: generate your custom export by selecting the listing(s) in your, "Search sesmet: o ® 1 @

Export Dascription:

Results” then click, "Export” on the Button Bar (for more information,
see, "Export” under, "Search > Results” in the, "Button Bar” section). @ G

e Portal Notification Settings

@ From the Matrix top menu, hover
over the, "My Matrix” option then click,

"Settings”. 3 My Information 2 conm
@ Click the, "Portal Notification Settings” - Speed Bar Shortats f :u::-
link to set how, and when, you would like e Riwow
to receive Client Portal notifications. e X“h @
Configure Notification Settings e
0 When a contact does this: the e
action take by the Client in their % Custom Bxports
Portal Options: Visits Portal, ==
Saves a favorite, Adds Notes, (70] P e otin S
Saves a Search, Visits Portal First
0 Notify me ASAP via Email: e inmy ot S — e
select a checkbox if you would e U VO —
like to be notified—via email— S o “’“‘g': :‘Q"“‘ oot e
of the associated Client action. : g::‘.. E E E
@ Notify me ASAP via Text: select g = 2 2
a checkbox if you would like to e g & z
be notified - via text message— . o E g
of the associated Client action. R ———
Q Click the, "Click here to &E“fx“mm‘mmm““:rwwm
edit your cellular Q=
information” link to add/ T T
edit your phone number e - )
and to select your cellular e @
provider. e e e e e i

(ToTET
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e Once your phone details have been entered, click the,
"Send me a verification code” button.

Note: some mobile carriers may send you an initial text requiring you to first
confirm that you would like to accept, "Email to SMS” messages.

e Check your mobile device then, back in Matrix, enter the
verification code that was received.

Note: be sure to read the entire text message to ensure you have entered the correct
verification code.

@ Click the, "Save my cellular information” button.
@ Click the, "Save” button to save your Portal Notification settings.

View Client Activity

0 From the Matrix top menu, hover

e i . ey
over the, "My Matrix” option then & Artive Contacts (14) 5 o 0 @ s Fater Cortacts | - o 3 e Bl
. 1P [E] e & Y I St B e erewvet @ g W B
click, "Contacts”. TP e = e ——
£ = conatic 4 @ My Ustings NS rever
. = g
0 Expand a Contact to view. E Cimeaien g R B
. . Hatic 5o Sl ENIT T
@ Click the assocated number link. v e s
e & i e N
e R i

Note: an asterisk (') beside the number of

: e :

=] Pipe Crayre mymatrinchent@pmesl.com [T R A0 FH @ 1* 3
. . Partal &dtivity (81
Notes indicates unread Note(s).

Sata
1zanEm
1221 1

e
12:21 M

Acdat 1 faverite
1221 M 2ane0 1 ravante

12200 iribad their partal

12143 80 isket their partal
mnya07 iriad thai prtal
[ETTEEH Wisked their partal Aret time

= gent Emait 421

Eckt Coréact | Dulsba Cortact | Shart CHA Dpen Partal | Dpen Cart
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Stats (Preset)

Stats
i | &
0 From the Matrix navigation menu, hover the, “Stats” tab and IR il
select any of the Property Types. T
& | Farm & Ranch
© Seclect the, “Presets” tab. o
@5 | Cross Property
9 Click a Preset statistic link. “-mew- son om*:* :
) Srvtem Fresets Sub 1 Map Search: ched Cuar Map Price ($1,000'5

Wamatochted Homes O win DB by
o Select criteria from the, “Search” tab. = 1 — e
I;MEINMMHU.C' @ =L '-I:‘
Note: when running a regular search (see, “Criteria e ol 1 Sl e 2 ©
Search” in the, “Search” section), click, “Stats” on s 008 Iﬁrﬁmw [ lS—o
the Button Bar for a quick way of viewing b T i I ‘
_ e Lednon o
statistics using criteria that you have already prweets — .
entered. e o 3 ¢
- Banton
& = D @ s
5 o=
e Click the, “Expand” [~] icon to, “Save a Copy” o S
of this Preset (optional). T
Note: a “Copy of” Preset will appear under the, “My T3 Additonal Feids Add

Presets” heading.

Note: customize or add search criteria then save your updated preset (for more information, see,
“Stats (Save)” in the, “Stats” section).

6 Click, “Generate”.

Stats (Customize)

Vacant Land

From the Matrix navigation menu, hover the, “Stats” tab and select any of the
Property Types. =

Farm & Ranch

5 : 7
oy Commercial Industrial

" . ” >+ | Cross Property
9 Select the, “Customize” tab. e =
Prosets  Customive S Sales, Number of, and Price is £ Seach
i " . e —— Sub ¥ Map Search: Mo Map Selected Price ($1,000'5)
, W . ! Cuvtem 5| © (Conaaionm T | @ o witin [035[2] mie et s a8
Select a, “Time Frame” from the dropdown list 5
= Mamfcioed Homes | = o
s e . e o G | ([ | e .
e Select a, “Statistic” from the dropdown list. Sl 6 S DI o0 Gl
Sales. Nurber of = T e St :‘n‘xm;\!ll o= @ E
. “ . " s Guntes: _[Cobmm - 6l s e o Y
e Click the, “Advanced Options” link to  Secondar s i o el | @
“ o 4 Griginal Frica, Awerage = # 0rf e
select a, “Secondary Statistic” from the - 26 =l oy L
. ) Group iy daotn )
dropdown list. = e

Note: you must first select a statistic before the, - H@ EHT !
“Advanced Options” link is enabled. . : o

]
n
g
)
i
2
3

¥l s Light 1o D =
Dl Vabses: Yy Clear
e © T Additicnal Fields Add
e Select a, “Group By” item from the = P pEE

dropdown list.

Note: you must first select a statistic before the, “Secondary Statistic” dropdown box appears.

a Add a, “Chart Style” (optional).
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@ Select criteria from the, “Search” tab. @
Prosets  Cuslomize  Save Sales, Number of, and Price 1o £ Semich
Note: when running a regular search (see, “Criteria ) Time Frama e — | | NP Seareh: No Map Sclected o
Search” in the, “Search” section), click, “Stats” on e = - wum" s H © 0 watin 5[] miem ot b5 ¢ e
the Button Bar for a quick way of viewing statistics — E,ﬂn"‘; . E X o3 B Gy - E‘"
using criteria that you have already created.  staistic - & ?.*;,."G'f‘" x e
Sales, Nursbor of = oy Eeanta Sout Fuazock HA o
Chaatyse: | Cokmn = fErer e - [Plonic Peint Ta
. o e . ~ Adtondale Sawcifl -
9 Give your statistic a Name (optional). Qe = ot ot
ChatType:  [Smootiline  [7] mm - C";'
. 0 Group ty o @
@ Click, “Generate”. e = S
Hide Advared « Hide Style Clark
=M= WA SX= 0 1 Generate © chan Style oA =
Color Palette: | Paiel [= ® orl Het  oel ot
Note: use Button Bar to print/email statistics as well as L E] Yo o
Use 30 Chart Style: r

clear custom settings.

Stats (Save)

. . L © - Save £t Sewch  Chan  Data
After choosing a Preset or a Customized stat, select the, _ /7 """ 0 -
- $100+ $120.000
“Save” tab. e o e 000
e, B i
Give your statistic a, “Name” (optional). e i~ S
-$100.000
“w . . . ” ] 380,000
Check, “Save Search Criteria with Preset” to save the d e
statistic(s) and the criteria together (optional). = w00
Note: when clicking this from, “My Presets” on the, “Presets” tab, you b
will have the option of running this with, or without, the saved i :
criteria.
Check, “Show on Home Page Stats Widget” to save e
this statistic for quick access on the Home Page Stats e s L
Widget (optional). i |G [ S S, e 1,4 e | o
Note: you must check the, “Save Search Criteria with Preset” S ey v S o o 5o e
checkbox to include this on the Home Page Stats Widget. Lo b e e 14491 = :Zm s
mz‘x::w Sale s Sold w10 B:N! S50, 747
Sale rice, Median 11 128 saan.788
Clle, “Save”. e R 012 1 200,000
Sales Volume Tme frame is oo Jan 2007 b May 2012
Sales Volume by Arva frem
Sales, Momber of, and Price.
& = )

28



332 K“UW[E:;

Roae
1260 Timogp,
2264 g,
27+
Quick Start Guide = Matrix™ 7.0
Auto Email (Create)
0 Create a Search and view the results. ,Save a New Auto Emal
3 Reciplents
%> Clear 6 matches "viop || B Scorch’ @ contact
Note: for more information, see the, “Search” section. — s
e From the, “Results” or, “Map” tab, click, “Save > New Auto Email” on the @Nmm _—_—

Button Bar.

Actions  Refine

E e

e Recipients
@ Select a, "Contact” from the dropdown list (mandatory).

Note: click the, "Create a New Contact” link to add a contact not yet in your

address book.
@ Select, "BCC" to be notified when your customer is sent a new
Auto Email.
e Messages e

@ Enter a Subject line (mandatory).

@ Use the default, "Welcome Email” and, "Recurring Email” or
customize the text to create your own messages.

Note: click the, "Settings” icon <32 to either set your custom message as the new default or
to reset it back to the system default.

e Settings
@ An Auto Email, by default, automatically sends a client new, or updated,
listings at whatever interval is selected in the, "Schedule” option.

Enable, "Concierge Mode" if you would prefer to review (approve or
reject) each listing first before they are sent to the client (optional).

Note: when Concierge is enabled, click the, "Also send me the alert notifications by email” option
to be notified, by email, that there are listings waiting for your approval in Matrix.

Concierge: [ Enable concierge mode

Matrix alerts you on the Home Page automatically as new
matches are found.

Also send me the alert notifications by email.

Note: Matrix also alerts you of any new matches in the, “Concierge” Widget on the Homepage (see,
"Concierge” under, "Home Widgets” in the, "Home" section for more information” as well as
on each page, in the information bar, located just below the menu tabs.

Ut Search | Stats

Concierge Alert! 3 auto emails, 206 listings.
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Select an additional display to include in the Client Portal. S
Note: this display will only be available, to the client, for the Auto Email with which it B s mm”@

was selected.

Click the, "Reverse Prospecting” checkbox to allow listing agents
to view when their listing has been sent to this customer.

Faras Fan Fan P P Fan Fa F
Note: this feature can also be enabled in the contact’'s management area (see, @ 0 e TR T T T T T
"Contacts (Add) in the, "My Matrix" section). ’

O iy Emade 2 ant s i st the manth 3t it

@ Schedule o5 @

ASAP: Emails are sent as soon as possible.
Daily: Emails are sent during the days, and time period, selected.

Monthly: Emails are sent on the first day of the month.

Note: Auto Emails that are not read within a system-specified period of time are
automatically suspended until re-enabled by the agent.

o Click, "Save” to create this Auto Email.

Note:

if, "Concierge Mode" is enabled, this button takes the agent to the Concierge area where

listings can be accepted or rejected.
| Save a New Auto Emall

B Reciplents.

contact: e, Bud |+ o
=

Concierge Mode ey d s
- Message
a Click checkbox to enable, “Concierge” Mode. i e
Note: when Concierge Mode is enabled, you are no longer able to, “Schedule” when Auto e ——
Emails are sent. S mesages et e consig g e m;-;;-;-;;—,;-;

Note:

Note:

e Click, “Save; Go to Approvals” to review listings.

notification of new listings waiting for approval can be found in the, “Concierge”
widget located on the Home Page as well as to the left of the, “Speed Bar” textbox on

et bromsas, st
the itrg nlorms s rxchucteng up 1 40 photsgraoha,
i Cirvrareaeace. ot e e 1o BT et BT,

each page. s i
click the, “Also send me the alert notifications by email” checkbox if you would like o
to also be notified by email of new listings waiting for approval. | crteri:

4 Settings
© Viewif/when a listing has already been sent. et
Note: listings that have never been emailed to this client display, “Never” while listings that —————
have will display their date sent.
o ez @)
9 Select/deselect single, or multiple, listings to send. — concieroe Asprovais Page: Eud weiser (197)
i These 197 kistings found by ‘Here are some listings, your approval. They are nat yet visible.
Frevious - et - 1-00 of 197 - Checked 194 - 41 - Nane - Eage Cispiay | Sngie Lne Sl st 16 [=] por ppe £

Note:

e Click, “Approve Selected” on the Button Bar.
Note:

for more information, see, “Search Results” in the,
“Search” section.

iy s— WSB e St Addess
@@ T M sunien amve 1065 Beigs hesd

Price ListDsbe  DOM B4 Dth FRA Aowe
$845,000 DAOASZOOY 1185 1

s0 1m0 @ 5

@@ T M s acve 32354 Spland Rssd SN0 0NI2008 1030 6 2w @GR

@ T4 M jcocuisy aave #3603 1075 Sunset Street s oIS 7SS 2 3 18 ORGT

@ T M 100 e #11750 Weatside Road $95,000  ONIILD 693 o newO X
oeraraon: B8 @ T# M jo0men asve 2950 Sadock Anad $H95,000 1D 602 e roe B 5

senazoss B8 @ T4 M wooonizacove #1603 1560 Demand dvenee MIR00 AN 5M 3 3 204 o]
. A T
if no hstlngs are selected, the, “Approva] link on the cernaos: @ @ Te M ooasegaciee 73 Beachsod Rosd 7500 oasell M3 3 3 2400 os OB
@@ T M ussacve #7180 Shesrwater Court 9000 QUGN 461 e uw BRED

PRR00 0MINI0L M9 3
R0 0MINI0L A9 3

T T o e o T o
AAAIIIAA AT

§rfaniafr}

Button Bar will give the option of approving all.

e e (ssesezan

sz sz D50
iz osw @ED
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Button Bar

Button Bar

Matrix e gy T
“ Search > Criteria o i
£ Qi Disglay Thumbnad [Flae 25 [5] per page 4
Clear: removes all current search criteria. D e y | ‘patmands b tp Selcted o e
. . Coem D Or witin 0.25[5] e of b5 # oL
Count-on-the-fly: displays a real-time number of matches E reni B et 8 | aren Commenny. L
. . T Pending Feasii, o Fle
based on the current search criteria. C rtis et 1 Gig Hiebar - b
) ) ] o ™ paring Short Sate a4 AP " 0
Map: switches view to map and displays listings based on the D rembry g | [h oy e Se o
. . ) - Gig Harbar South Lot sizm
current search criteria. i 7 Anandale i E 0 it [7]
[ — W o et F el s
Search: switches view to results and displays listings based on laagsoty . | o2 .
the current search criteria. e Banion o o
b Ciatar At
@ Conaamioam . ok s
Search > Results and Search > M Lo o . .
earch > nesults an earch > ap Timeshara L™ ® ol et
Luter of Autharization (LT =
. L g1 ™
@ Action Tab
. . “ . - f‘; Clear & matches m
Criteria: return to the, “Criteria” tab. y
T3 additional Fislds Add

Email: email the selected listings.

Print: print the selected listings or create a .pdf. Matrix e ey

CMA: use the selected listings as comparables in a CMA.

[ Search run Tuesday, 11:07 AM [EMsp | [ Resutts

Directions: create custom, turn—by-turn dl’iVil’lg |— et - 325 of 68 Checked 2 All-Nora - Page  Retum to Thumbrsd deslsy Cipiay Siagie Lina 18 [5] pwr paon
mis  suTge bk sty et 5 o 4 e
directions using the selected listings. T @@ e o AN 00 Sy 1o  Gararter wo o s
r A WANU 15814 Peacock Hll Ave MW #5 1 Gig Harkor wmsoe 16 3 2 e s Q@B
Stats: quickly create chart stats using the selected o A Com arse e st et | G asor P 7 e 0@ @
Y r A COND 4528 1245 5tIW G4 1 G Herbor T 57 wovze O M@
search criteria. - A e i ol o SR A prisimagen 1 v @ @ E
A COND 3901 Hacborview Dr #T-30 1 Gig Mardor g0 3w weazeos O B E
Export: export your selected listings as a .csv file using L T I v @@
. . . . A CORD 2303 Marborvew Dr #4-34 1 Gig Harsor ND000 3 waaes @B
System defined or Custom fields (for more information, see, A COND 6363 arhor Surum Place #36. 1 G arker wewr w2 13 1w wasw Q@@
A COND 3716 Warbororest Ct NW 1 Gig Hardor 45,500 184 2 3 1010 sz QMBI ST

“Custom Exports” in the, “My Matrix” section).
Refine Tab

View as: select a name from the dropdown list to
display which listings, if any, have already been sent
to that particular contact.

Refine  Save Carts AR Pl

Narrow: displays only selected listings (click the,

“Original Results” breadcrumb link (located beneath @
the Speed Bar) to return all listings).

Discard: removes selected listings (click Actions Refine Save

to undo this action). @ QR cer vy Singe Famiv O

Sort: sort listings by field order (unavailable on

Map tab).

Save Tab

New Saved Search: save your search criteria to use again for a general search, or for a specific

contact. You may also include your search as a favorite on the, “My Favorite Searches” Home
Page widget. Access all saved searches under, “My Matrix > Saved Searches”).

New Auto Email: automatically send listings, based on selected search criteria, to a specific
prospect at scheduled times.

New Speed Bar Shortcut: create a custom Speed Bar shortcut, based on selected search
criteria, to use for quick search results.

Carts Tab
Add to: add selected listing(s) to cart displayed in the dropdown list.
View: view the listing(s) of the cart displayed in the dropdown list.
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Button Bar

° My Matrix > Contacts

0 Searh:

& Active Contacts (5)

@® Add/Inactivate/Delete T 5 [l = iy
Add: add a new contact. E :EEM | e .;.:':. E..:‘E"'
Set Inactive: set selected contact(s) to inactive. You P Elweewrsed i L v

© My Matrix > CMA

may not deactivate a contact with active auto emails. 2=

Delete: permanently delete selected contact(s) and & 4dd 8 Setlnactive K Delete

their history.

Show/Import/Export

Show (X) Active: display only active contacts (disabled when already viewing active).
Show All (X): display all active and inactive contacts (disabled when no inactive contacts).

Show (X) Inactive: display only inactive contacts (disabled when already viewing inactive or
when there are no inactive).

Import: import a contact .csv file created with Matrix Contact Export.

Export: export selected contact(s) to a .csv file.

matriX mess

esteetay

dp Start a ew CMA | [T Copy the selected CMA 3¢ Delete the selected CMAs B | Sumeary
I¥ CMas (3) B Costects Py
Start a New CMA: create a brand new CMA. ™ (£] owerpton e R e
I [=] g Free 4 | Frend Faarches Sngle famiy
Copy the selected CMA : make an exact copy of one selected CMA. I L2 s e [P g
7] oot s T o
Delete the selected CMAs: permanently delete selected CMA(s). ~ :JD e
o Start o Hew CHA i | Sekngs.

e My Matrix > My Listings

Note: select a listing to enable Button Bar functionality.

matrix e
[ edit (M) Manage Photos £ Manage Supplements & Share [ Reverse Prospect B | summary
S My Listings (4) & | Ctnetn
Show My datrve Besdantil (2] 4 Okbes @ dote Emady
@ a4 1 S

Edit: edit the selected listing (see, "Listing

5 s A

a4 " Frice Bd Bt P
Eecwn o nore

M 3 : "o " " . HAWI000 & B
(Edit Existing)” in the, "Input” section for Bocwo G o i e o
H@®cwr  om [ oue e 500,000 & 8

: B@cw mn
Hec

S13490000 & & 16080
HANO0 B 13 1456
HEWGD0 6 B R5H

more information).

Manage Photos: add, remove or re-order
listing photos (see, "Photos and Supplements
(Add New)" in the, "Input” section for more information).

Manage Supplements: add, remove or re-order listing supplements (see,
"Photos and Supplements (Add New)” in the, "Input” section for more
information).

Share: copy the URL to display the selected listing, for example, on a
webpage or, perhaps, your favorite social media site.

we snare Listing Link

Use this hyperink b share this kating o6 the web:
e

) clese

astarmaras
PR
2narmas
sy 1or @ 8

sanen n OORGLG-A

3 7w oA

Show All 4 Show 1 Inactive  Import  Export Selected

0 raer By Type: | choons s e [F]

When Crested  Last Msfied

a0 AN
1533 aM
araaona

w320
1304
a0

]
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@ Reverse Prospect: view agents with clients who have been sent Direct, or
Auto, Emails that include your selected listing.

| 1 Reverse Prospect Results for 316214

Thase agerts sach have s contact this lating, Clck: tha
‘abous your fisting. Thery can identify the contae via the Reference # by losking 2 op o0 ther Contaes
Bage. Court i the total numbar of betings #ach contact has been sars.

3480 South ighland Avenus

e Bel s re-sporsved) [ Coure. Dute Sent

| Eacta Paiacics a5 3N yeserdey ¥ peodlSemedcom abrsen Brokerage, UE [858) 261-8535
[re—— 0253 T3 ypeserday asrnidgect com Cokwet Banker Res Brokerage [853) 3552900
| acla.Palacs E v 5 yetenday ¥ suereitgemed com Hancodk Brakerage, LLE [485) 55-4802
Hary S0 Mancinl 50344 v 19 yserdry ¥ sowbmvmtoscomcom Grand Reaky (855) 8856350
Cacia Palacizs 1 yeserday ¥ sosedSerestecom Chesteiman Brokerage, LLC [353) 353.4502
‘ ‘Xolenida, Gaman a0 v 3 Tussdey Socrait@vabon com Wewsge Homes Realy [355) 555-8775

Agent Name: click the Agent's name to send them an email from Matrix.
Ref #: this is the reference number that the listing agent may use to
identify which client received the selected listing. The recipient’s agent
can find this reference number under, "My Matrix > Contacts".

& Active Contacts (14) 6 Search: Fier Compas: | _ thoses a Mer |
7% Maeme Ermail Category @ Eryiastuse  Lastboralvie M o ¥ 7 B nefe
O [=] all Crputal mpmatrichant@gmai.com OIININI4  never 2554
O (=] cohotic & mymaricchent Sgmasl.com ONINI014  never
O[] Fetd e 0182014 mever
1+ Frem Bjom 1 N 1nese
O [+ ue ait CIIWIOM  naver

Pre-approved: displays a checkmark if the contact has Mortgage Pre-
approval.

Note: flags can be set for each contact (for more information, see "Contacts (Add)” in the
"My Matrix” section).

Count: indicates the number of listings returned in a search that match
the client's criteria.

Email address: click the Agent’s email address to send an email from your
default mail client.

Date Sent: indicates when the contact was notified of the listing.
File Folder Icons:

@  displayed if the referenced contact flagged listing as a Favorite
@ displayed if contact flagged listing as a Possibility

© Note: if the contact discarded the listing—that contact’s Agent
and Reference Number row will not appear in Reverse Prospecting
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Matrix Mobile is designed as a light, versatile solution to quickly access the system’s
most essential functions.

Note: custom settings from the desktop version of Matrix are automatically transferred to Matrix Mobile.

1 1 ~ o . il o = 53 PM i= il Filo = 253 PM i =
Use the following icons to navigate through the sections: ————————
Home Page E Next [tem 1 -
& MNews ¥
Last Page Previous Item s > :'::m
0 To access Matrix Mobile, navigate to the Matrix Mobile _\ ::‘;m

Login page then enter your, “User ID” and “Password". e . Concierge =
Note: click the, “Matrix Desktop” link to access additional Matrix ity

Copyright © 2012 Corelogic.

features and functionality from the full version of Matrix. . - o ¢ o
Speed Bar il il % 243 PM 1= il il 253 PM 1 = il il % 243 PM $ =
CEEEC
“ Enter Speed Bar shortcut criteria to quickly = = i e
find listing, or roster, information from the g o> : it —=
& Resilnc
Matrix database. - Pty T (PO
5 My Matrix @ ResiLease e
Note: shortcuts will automatically populate the Speed o . ¢ landion ot
Bar following each search created from the, P . T o T
“Search” page. s B S Price {ListS:
Date (Status
Full Site - Logout 3 Recent Scarches

News

0 From the Home Page, select, “News” to view recently posted news items.

Search

o From the Home Page, select, “Search” to enter search criteria for a variety of
property types.

e Select a Property Type to search.

Note: click the, “Recent Searches” link, at the bottom of the page, to view a list of your most recent
searches.

e Enter your Search Criteria, scroll to the bottom of the page and click the,
“Search” button.

Note: in the, “Area” textbox, enter an area name such as, “Los Angeles Southwest” (or its numeric
equivalent, “C34"). To search multiple areas, simply separate values using a comma (i.e.,
“C34, 276" or, “Los Angeles Southwest, Highland”).

Note: click the, “Calendar” icon to add a date, or date range, to your search.

Note: expand any panel with a, “Open” icon () to enter additional Search Criteria.



a Click the, “Email All” link to send all listings

Quick Start Guide = Matrix™ 7.0

»

- 5181 MAYBERRY AV,

to one, or more, recipients.

>

Note: separate email addresses, in the, “To” textbox, oo skt

with a comma. - 1301 N ALEXANDRIA - 1301 N ALEXANDR

>

»

- 5815 SUNRISE RD, 28 - 5815 SUNRISE RD, 2

Note: enter a mandatory email subject line.

»

-11 ABBEY DR, LF ($4

A-13243 CONSTABLE A "#%53%

Click the, “Map” icon link to view all listing
results on the map.

Note: by default, only results of less than 100 listings
will display on the map.

Note: on the map, click the, “down” arrow to reveal map
display options.

Note: on the map, click a listing pin to view the listing
details.

A SFR $200000-40000C £ ]

A - 4374 PACIFIC AV, RVSD (332... ©

Select a listing to view the listing details
and functions.

SANDFOX CT, OA ($350...
A-118 E ETIWANDA AV, ALT {§... ©

A - 3912 DEL REY DR, 58 (5244,...

Click a listing function. -5 GLACIER,, MTBL (8218,000)
Email: click the, “Email” button to email this listing to A-634 ESTHER WAY , REDL (52... © E08152476 (Active)
. 3963 Croydon St
one, or more, rec1p1ents. A- 25 CALLE CONSTITUCION , ... Highland, CA 52346

SFR/D, Two Level
Cart: click the, “Cart” button to add this listing to a T -
cart.

Map: click the, “Map” button to view where the listing (identified by the large icon)
is located on a map.

Click the primary, “Listing Photo” to display all listing images.

My Matrix o
From the Home Page, select, “My Matrix” to
access client information and settings. o Nows oD

From the, “My Matrix” page, click,
“Contacts” to view a contact’s details e Ok
(including, saved “Auto Emails”, “Saved >
Searches” and client portal preferences).

Note: from the, “Contacts” page, click the, “Add New”
link to add a new contact.

Ball, Crystal
Matic, Otto

Weiser, Bud

From the, “My Matrix” page, click, “Saved Searches” to view any S
saved searches.

Note: select a saved search to view the results or change its criteria.

From the, “My Matrix” page, click, “Auto Emails” to view the auto emails you

have created. irss =25 pu —
. . wull Figho = Z:51 PM
Note: select an auto email to view the
results, change the criteria or display = a .

s Single Family 200K-300K ~ Here are some listings, Bud!

the new listings since the last time
Saved Searches

you ran this search.

ceside Properties 2M-3M

4 Otto's Rstings!
& Auto Emails (1]
Bty Limits wf pool
My Listings T Listi
Otta's Listings -~ ou 4

New Listings 0-5
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=

- 5191 MAYBERRY AV, RCUC ...

e From the, “My Matrix” page, click, frres__mem £=

“My Listings” to view your listings.

=

- 895 BENNETT ST, SIM ($400,... © Cart: Ball, Crystal (1)
Note: select a listing to view the listing

details and functions.

- 1301 N ALEXANDRIA AV, LA ... ©)
f - 5815 SUNRISE RD, 20P (S400...

- 11 ABBEY DR, LF {$400,000}
2 My Listings

- 13243 CONSTABLE AV, GH (... ©

Carts

- 10400 PETIT AV, GH ($400,000) ©

a From the Home Page, select, “Carts”
to view a list of all current carts.

Note: a cart is automatically created each
time a new contact is added to the system.

Note: see #7, under, “Search” in the Matrix Mobile section, to add a listing to a cart.

Hotsheets

o From the Home Page, select, “Hotsheets” to view
the Hotsheet for each property type.
Note: a customized Hotsheet can only be created from within
Matrix.
Note: see #3, under, “My Matrix” in the Matrix Mobile section,
to access a Hotsheet that you may have saved as a custom
saved search.

Concierge

0 From the Home Page, select, “Concierge” to

view all auto emails with listings waiting for your -6252 ABRONA AV, 250 (53
approval. Welser, Bud - Hore are some lsling . 7389 KELLOGG AV, 29P (8
. o . a -ossreman me 2
Note: the concierge option, highlighted in yellow, will only PAR S Hecw Ry Som e i

e - 74781 DIAMOND BAR RD,

appear if there are listings currently waiting for

approval - 6984 QUAIL SPRING AV,

pp ’ - 5964 MARINE AV, 29P (52

e Approve all listings in an Auto Email by clicking D i

the, “Approve All" link or access listings to,
“Reject” by clicking the, “[number of] listings”
link (i.e., 13 listings).

Note: to reject a specific listing, select the listing then click the, “Reject” button.

Note: once all rejected listings have been discarded, click the, “Approve and Send All” link to send
all remaining listings to your Auto Email recipient.
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FOR MORE INFORMATION PLEASE VISIT
CORELOGIC.COM/MATRIXHELP

© 2017 Corelogic, Inc. All rights reserved.

CORELOGIC, the CoreLogic logo, MATRIX, REALIST and REALAVM are trademarks of CorelLogic, Inc.
and/or its subsidiaries. All other trademarks are the property of their respective holders.

In Canada, the trademarks MLS®, Multiple Listing Services® and the associated logos are owned by The Canadian Real .
Estate Association (CREA) and identify the quality of services provided by real estate professionals who are members CO re LogIC
of CREA.
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http://www.corelogic.com/products/matrix-multiple-listing-platform.aspx#container-AgentSupport
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